
Airport Instructions:  
 

• When you have your luggage/bag in your hand, call the Hotel on 
(502)583-1234 and request a pickup/Shuttle service. 

• Proceed out of the airport on the ground level, cross the first 
street to the median and wait by the sign that says, “Hotel 
Shuttle.” 

• We are located 5.4 miles from the airport, the shuttle will arrive 
within 10 minutes. 

• Do not call when you land or deplane or are walking to the 
baggage claim. 

• If the shuttle arrives and you are not there, the shuttle will leave 
and return to the hotel, and you will have to call again. 

• When you arrive at the hotel, meet with the bellman to schedule 
your return departure shuttle on your check-out day. Allow 1.5 
hours prior to departure time. 

 
 
 
 
 


